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Use a computer & the internet 1 Computer literacy Travel and Tourism Development

Personality development Customer relations Corporation of Tamil Nadu, India

Team management skills Interpersonal skills Tourism Development Corporation

Communication skills Well-organized and detail-oriented skill (ITDC), Workshop Assistant in

Customer interaction Problem solving skills government ITls, luxury hotels, Micro,
Small & Medium Enterprises (MSME),
call centres, shopping malls,
telecommunication enterprises,
service-oriented organizations,
hospitals, offices, colleges, schools,
& event management companies

Diploma courses related in hotel '
or hospitality Management

® Certificate courses in hotel ﬁ@
Management or event management

® Crafts Instructor Training Scheme
(CITS) to become an instructor in ITls ‘l
Apprenticeship (NAC Certificate) l
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Industrial Training Institute
DEPARTMENT OF EMPLOYMENT AND TRAINING



